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Compliance

Based on the Compliance Charter shared by all Group companies, the Group complies with
laws and regulations and promotes initiatives to ensure compliance with social norms and
corporate ethics. This approach builds a long-lasting relationship of trust with society and
ensures the continued soundness of our business activities.

In addition, we have established the Compliance Code of Conduct and the Tokyo
Tatemono Group Compliance Manual, and promote compliance awareness and training as
part of our efforts to build an organizational and educational framework that enables
employees to maintain a consistently high level of compliance awareness.

Group As we engage in corporate activities, we observe the Compliance Charter below:
Compllance @ We adhere to laws, regulations, and other rules, and engage in fair, sound corporate
Charter activities.

® We act faithfully by thinking from the customers’ standpoint.

@® We contribute to making society better through corporate activities.

@® We respect the personalities and values of each other and maintain a comfortable
working environment.

Established June 2009

© Compliance Structure

The Group has established the Risk Management Compliance Structure
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© Compliance Initiatives

Compliance Training
Every year, the Tokyo Tatemono Group conducts compliance training via e-learning. The program is
open to all employees, regardless of employee classification, job level, or employment type. In fiscal
2025, the completion rate was 100% at Tokyo Tatemono and 99.5% for the Group overall.

Training consists of common Group-wide courses and separate modules tailored to each company’s area
of focus. Through this structure, we aim to ensure that employees maintain a consistently high level of
compliance awareness.

Compliance Training in FY2025 (e-Learning) Compliance Training*
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Helpline and Handling of Compliance Violations
In addition to internal contact points established at each
Group company, the Tokyo Tatemono Group has set up a
Group-wide external helpline, the Tokyo Tatemono Group
Helpline. This helpline is designed to help prevent and
enable the early resolution of compliance violations by
accepting whistleblowing complaints, reports, and
consultations related to issues such as legal violations,
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